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nified Payment Inter-
face (UPI) is emerging
as the favourite mode
of payment for small investors
flocking to initial public offer-
ings, comprising 42% of all
retail applications in IPOs in
June. However, payment fail-
ures continue to frustrate
users on UPI, two years since
the payment system was
opened to IPO applications.
According to data from the
National Payments Corp. Of
India (NPCI), which created
UPI, 1.9 million retail investors
applied for IPOs through UPIin
June of the total 4.7 million
retail IPO applicants during the
month as calculated by Prime
Database. Retail investors are
those with share purchase
applications of up to X2 lakh,
which isalso the upper limit for
UPI transactions in IPOs.
“The present volumes show
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Retail investors prefer UPI
‘routetojoin the IPO frenzy

19 million retail investors applied for IPOs via UPI in june of the total
4.7 million retail IPO applicants. A look at the break-up:
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investors are gradually getting
the hang of using UPI for IPO
applications, and that one
might see it double in three to
fouryears. Asthe percentage of
younger investors increases,
such newmethods of investing
will pick up,” said Mihir Gandhi,
partner and leader (payments
transformation) at PwC.
Adding some extra features
to UPIappsand theapplication
process could increase the use
of this payment mode, Gandhi

lhe customer has sucmsfuﬂy set
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said. Forinstance, ifthe number
of clicks to file an application
can be reduced without com-
promising on security, custom-
ersmay find it more useful.
AmongIPOsin June, Shyam
Metalics and Energy (3909
crore)received the highestretail
subscription (10 times), followed *
by Dodla Dairy (9.7 times), India
Pesticides (9.66 times), Krishna *
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(213 times) and Sona BLW Pre-
cision also known as Sona Com-
star (1.21 times).

Concerns, however, remain,
given that some public sector
and cooperative banks have
seen significant transaction
failures. The most failures
were seen in UPI transactions
over Indian Overseas Bank and
PunjabNational Bank in June,
NPCI datashowed.

“Although UPIis considered
a safe and quick payment
method, thereare some appre-
hensions. Firstly, the high
rejection while using UPI as a
paymentsolution: 28% of appli-
cationsmade by retail investors
in Zomato’sinitial public offer-
ing (IPO) through the UPIroute
were rejected. In comparison,
only 5% of non-UPI retail appli-
cations—those coming from
bank-backed brokerages—
were rejected,” said Jill Devi-
prasad, partner, investor rela-
tions practice, EY India..

Zomato’s widely-awaited
39,375 crore IPO in July was
subscribed 40.38 times, with
the retail investor portion at

Despite steep valuations, investor
participation in IPOs has soared,

thanks to plentiful liquidity.  miNt
7.87 times.

Rejection, Deviprasad said,
was largely due to technical
issues at the applicant’s end,
such as multiple entries, name
and permanent account num-
ber (PAN) mismatch.

She added that many retail
investors are losing faith in
UPI due to fraudulent activi-
ties,leading todigital theftsin
several investor accounts.

“Therehave also been cases
where banks have blocked
multiple amounts for the same
UPl application orblocked an
amount higher than the appli-
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Investors taprUPI to enter IPOs

cation amount. Glitches like
these need to be ironed out,”
she said.

Despite steep valuations,
investor participation inIPOs
has soared, thanks to plentiful
liquidity.

Indian companies raised
327,417 crore through IPOsin
the first six months of 2021, the
mostinatleastadecade forthe
same comparative period. A
total of 5,509 crore and
323,452 crore were raised
through public listings in the

“first half of 2019 and 2018,

respectively.

Experts said banks and bro-
keragesneed toinvest in tech-
nological upgrades to have
more investors use the UPI
route.

“See, UPI canhandle billions
of transactions, as is evident
from the present volumes seen
in payments. However, an all- .
round investment in IT infra-
structure and digital processes «
would help. That would ensure
that users have a hassle-free
experience, making the process
smoother and without
glitches,” a fintech expert said *
on condition of anonymity. -~



