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NK OF DISQUALIFICATIONS DUE TO INCOMPLETE UPI PAYMENT PROCESS

echnical Glitches Rob Many of
the Chance to Make IPO Gains

Rajesh Mascarenhas

Mumbai: As Bajaj Housing Fi-
nance made a stellar debut on the
domestic bourses, some investors
could be rueing the missed chan-
ce due to technical hiccups. Near-
ly 14 lakh applications o~ 16~o.of
'total bids in the company s Initial
Public Offering (IPO) - the lar-
gest issue in 2024- were disquali-
fied according to allotment docu-
me~ts released on Monday. This is
the second-highest number of re-
jections in absolute terms since
the Life Insurance Corporation
(LIC) IPO in May 2022. . .
Bankers and market partici-

pants said most disqualifications
were due to operational glitches,
with a chunk of them beingunab-
le to complete the UPI (UnifiedPa-
yments Interface) process. There

Bajaj Housing Finance Sep-24 6,56Q

Tata Technologies Nov-23 3,043 67.60 -5.98

Life Insurance Corp May-22 20,557 52.88 -20.62

Reliance Power Jan-DB 10,123 46.44 -1.59

Doms Industries Dec-23 ! 1,200 43.80 -3.51

inox India D~c-23 1,459 39.63 -4.14

Premier Energies Aug-24 2,B30 38.62 ·1.97

Motisons Jewellers Dec-23 151 37.85 -9.60

Azad Engineering Dec-23 740 34.48 -4.92

Glenmark LifeSciences JUI-21 I 1,514 34.06 -4.94
• tentative over the total applications received on the last day of bidding

were also reports of technical is- continued on
sues related to UPI systems.
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''A significant cause for the rejec-
tions has been UPI-related issues,
primarily due to failed mandates, ei-
ther from investor non-approval or

• technical declines," said Giridhar G,
chief business officer, corporate reg-
istry, KFin Technologies, who, was
the registrar to the IPO. ''Additional-
ly, many rejections occurred when

• UPI mandates initiated by investors
weresentto NPCI, butfailedeitherat
NPCI or the sponsor's end."
National Payments Corporation

• ofIndia(NPCI)didnotrespondtoa
query.
The Bajaj Housing Finance IPO re-

ceived 89.071akh applications - the
highest ever. The allotment docu-
ment released by the company re-
vealed that 78.911akh were deemed
complete and valid. After account-
ing for technical rejections, 74.46
lakh applications were eligible to re-
ceive the shares in the issue.
Many investors who applied

through broking applications told
ET they did not receive the UPI
mandate for approval, whereas
those who applied directly
through banks reported no issues.
, A spokesperson for Groww, India's
largest broker in terms of the num-
ber of clients, said there was a lag at
the sponsor bank and a lot of UPI

payment mandates faced delays.
Mohit Mehra, VP, primary mar-

ket and payments, Zerodha, said
due to the heavy volume of applica-

, tions in the IPOs over the last few
days, there were delays in receiv-
ing UPI mandates. "The applica-
tions were submitted instantly from
Zerodha to the exchange, but the
banks sending the UPI mandates i.e,
the sponsor banks to the issue had
some queue," said Mehra. "This de-
lay does not affect the application,

The UPImandate can be
accepted at any time
during the IPO window
by the investors." ,
In May 2022,the~0,557

croreLIC IPO received 73.50lakhap-
plications, of which around20.6lakh
were rejected. In November last year;
Tata Technologies received around
73.581akhapplications, with around
5.981akhbeing rejected.
Market participants said these

rejections due to glitches call for a
need to fine- tune the system.
"Applications made under' the

employee or shareholder quota by
non-eligible investors also cause
issues," said Pranav Haldea, ma-
naging director of Prime Database
Group. "There should be filters in
place at the time of application to
validate eligibility and prevent
last-minute rejections.",
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