Essential Services Topped Complaints Listin FY23

Cyber security & unfair trade practices came next; India’s top 1,062 listed cos received over 4.84 cr plaints during the financial year
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ET Intelligence Group: What are
Imelicon comsurness most hussled nbo
1ut? ks it detn privecy or cvbér seourd-
17 Turns out et Delvery of es-
senilal services emergod the single
Inrgest eatogory ol consuEmsT comp
Imints fn FYEL

Trnctia s toga L OGE etod compatt os cu-
ikt ively received over 4004 milllon
consumey cormplaints in FYZL 4%
lower than in FYZL showed data so
urew] from Prime Detabase. [Hsclo
stng the mumber ol customser comp-
lminit= fiorms part of e osiness me-
sponsibility and sustslaability pe-

parting (BRSH) fmmewark that is
mandatory disclosure for the top
1000 st cosrypinbes from FYE3
Delivery ol essantinl serviess lad
thee chert in FYERand weas fol lowed by
ewbor security and unfhir trade prac
thees, Aned s, the compuniss with tha
hghest pumberol complalnisire-
ilithes such ns Vodafome [dea, Dish
TV, Helianoe Infrnstructire, Tuin Po
wer el Hathway Cahble, Acrording
o Yodnfone Idea’s FYZ3 annual o
prart, the corrpany adheres 1o Tl po-
Hew of grievance redress and provi
ds rultiple chanmels for ewstomees
oo e s o ks o oo baach.
SHI tops the Tist of compsiies that
T receivord thee highest mamibssy of
eybor security oomplalnts.  Axis

Bank leads the lst of cempanies e
ciebving the mosd number of unfiir

irnde  procticesrolated  consimer
complnints mmil SH1
== Cards mnd Payment
Soamie 630 of Services  revehved
the 1,000 tod thes mimst ambsor ol
raported comiplnints relafel
receiving no tov vt isings
COMSUTHET Inchdentally  A30
complaints al the 1,000 cormpa-
scromsanyol  nles reported oo
the specified ceiving no oonsu
categories of mer  complaints
the BRSA neross any of the

spciflo ealisgork
s the BRSE, These include seve-
ral lnrge companies such zs Apalin
Hoapliials, Asiar Paints, Tata Mo

tors, Vedantn and Sun Phorma.
There s also disparity b the repor-
ting of commmer t!lll1111]ﬂl111l-
acroas industries

“Unit] there ks elartty and context
on the definitions swch os who 5 n
popsumer for n particular indostrg
whesther the compliknts are substan-
tinted or not, and what s thi provess
for redlreselng consumer compla
trits, just the metric of the numiber
of constmer compdalnts & not com-
partiblis seross compantes.” sabd
Santosh Jayarnm, ghobal besd of
sustninabillity, HOL Toch.

Comsuimer netheist Jehmngir Gal sn
fel: " Whilles the redyess mechanizm lo-
ol livvely on paper the el test Hesin
thie setiin] rediness of the comjplains

off the comsumer rather then the met-
hodobozy af Jodging complaknte It
s becomys increasingly firustrating
for eonsumers 1o get thelr compls
Ity sl

“Companies eliheroutsource the
complaints redress mechanism to
third |,|urllr.~s-,wllluh munkes (LA Tl
cult for the protlems of the consy
met (o raiach them, or they use
technnlogies such as chathaots that
fead to stereotypionl and mooha-
nieal responses with the consi.
merleftcravingfora human inter-
potion, Besides, the overall inore
ase I amplovie atteition in eom
paniles also leads o lack of
oantinuity in comswmer redressal
michuan lsms, ™, he pdided

TOP OF MIND

Conmumes (amgpiaty received by top 106 Eed o m YT

Category _ ;
Restrictive Trade Practices 958| 266
Data Privacy 0437 P
Advertising 34012 2557
Unfair Trade Practices 54,366
Cyber Sequrity 725992
Dedivery of essential services | B6,23.606
Others 8996603

Total Complaints

Compaies rrothilng the highs! raslert of comgplaints o an sl hast

4.84.45,564

Vodafore (dea 15042525 -1
Di=h TV India 1.13,51.543 13
Rediance Infra 1532278 15
Tata Power 1381528 394
Hathway Cable & Datacom 13.00.177 «30
oo prernfataig mom




