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After losing ground to the
new-age discount brokers
over the last few years, tradi-
tional broking firms are fight-
ing back to regain their mar-

ket share. / :
From-piveting partly to'the

discount broking model to

improvingus
nce—fut-service brokerages
are going a whole hog on
product and technology in-
novations to attract new cli-
ents, especially millennials
and Gen-Z investors.

Take the case of Angel One.
The full-service retail broking
firm added 5.3 million clients
in FY22, which is 2.2 times
higher than FY21 and 1.3 times
more than what it added over
the last 24 years. Angel One’s
total client base as of March
2022 was over 9.2 million with
a103 per cent market share in
demat accounts.

The company has been in-
vesting heavily on the rug-
gedisation of backend ser-
vices and improving digital
experience through artificial
intelligence (AI) and machine
learning (ML) technologies.

per cent y-0-y in FY22. .
0 per cent

brokerage plan, with a zero
commission on equity deliv-
ery transactions, and a flat fee
for intraday trading.

Several other traditional
broking firms also saw a good
increase in client addition in
FY22. HDEC Securities saw its
total client base go up to 3.8
million customersas of March
2022, an increase of 40 per

cent over the prior year. While
ICICI Securities added 2.3 mil-
lion new clients in FY22, its
highest ever in a year. Motilal
Oswal saw a 43 per cent year-
on-year growth in client addi-
tion in FY22.It added 8.8 lakhs
new clients during the previ-
ous fiscal.

Active clients on NSE

Many of these brokerages also
sawan increase in the share of
active clients on NSE, the
country’s largest stock ex-
change.

Number of active clientsisa
ey metric to understand the
Jctive traders in the overall cli-
ent base. ‘Angel One’s active
NSE clients more than
doubled from 15.64: lakh in
FY21 to 36.57 lakh in FY22. Its
share of active NSE clients
went up to10.15 per cent from
828 per cent during this
period.

The share of ICICI Securities
marginally went up to 8.41 per
cent from 8.36 per cent during
the same period.

Leading discount broker
Zerodha saw its share of NSE
active clients drop to 17.42 per
cent as of March 2022 from
19.06 per cent in the previous
fiscal. While the market share
of Next Billion Technology,

- which operates the online in-

vestment platform Groww,
jumped from 4.13 per cent at
the end of FY21 to 10.68 per
cent as of FY22.

Retail frenzy

The massive growth in new cli-
ts of both full-service and
diScount brokers can be at-
triputed to the retail frenzy
er equity markets in the last
two years. The country added
nearly five crore new demat
accounts or 20 lakhs new ac-
counts every month since,
March 2020.

The shift to working from
home since the outbreak of
the Covid-19 pandemic, avail-
ability of time for trading, in-
creased - savings, There-is-no-
alternative (TINA) factor for
investments, massive bull run
and series of IPOs have attrac-
ted many to the equity mar-
ket.

[I-service brokers up the ante to
carner market share, woo investors
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As per the latest Primein- December, 2021. The increased
fobase data, the share of retail] spending on technology and
investors (individuals with up digitisation also helped the
to %2 lakh shareholding) in traditional broking firms to
companies listed on NSE attractalot of millennials and
reached an all-time high of Gen-Z investors besides ex-
7.42 per cent as on March, panding their footprint in
2022 from 7.33 per cent as on _ tier-2 and tier-3 cities.
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